UNITED STATES DEPARTMENT OF AGRICULTURE _
Farm Service Agency Notice FI-2948
Washington DC 20250

For: State and County Offices

National Receipts and Receivables System (NRRS) Web-Based Application
for Establishing and Managing Receivables for Farm Programs

Approved by: Associate Administrator for Operations and Management

(s B (e

1 Overview
A Background
NRRS was developed to replace the System 36 Automated Claims System, Common
Receivables System, and Cash Receipts System. All collections and all claim/receivable

functions are handled in NRRS.

The following are several important changes in receivable handling with NRRS for Farm
Programs.

e Demand letters (DLS) are generated from a central location based on date and status. A
file containing copies of DLS is loaded for viewing on the Receivable Imaging
System (RI1S). Copies of the letters can be viewed in RIS.

e Receivable status is changed by menu option without the referral process.

e Bankruptcy information resides in Financial Services. NRRS accesses Financial Services
for bankruptcy status.

e Debts are no longer transferred to Kansas City.

e Collections for existing receivables are entered using the NRRS receipts option. See
Notice FI-2924 for instructions on using the cash collection function of NRRS.

e Activity recorded in NRRS is in real time. Reports using this NRRS data will be
displayed in the Financial Web Application Data Mart (FWADM) in 1 workday, i.e. data
on the FWADM reports are 1 workday behind.

Disposal Date Distribution
December 1, 2010 State Offices; State Offices relay to County
Offices
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Notice FI1-2948

Overview (Continued)

B Purpose

This notice:

e provides instructions for establishing and maintaining receivables in NRRS
e describes functions that are not yet working with appropriate workarounds

e discusses future enhancements.

C Contacts

If there are questions about this notice:

e County Offices shall contact the State Office
e State Offices shall contact the appropriate office as follows.

Issues Contact
Software | National Help Desk at 800-255-2434 or 816-926-1552.
Note: Select option:
o “17 for problems with NRRS
e “3” for hardware and other software.
Policy Either of the following:

e Robin Jones by either of the following:

e e-mail to robin.jones@kcc.usda.gov
e telephone at 816-926-1613

e Tom Harris by either of the following:

e e-mail to tom.harris@kcc.usda.gov
e telephone at 703-305-14309.

Using NRRS in State and County Offices

A When to Use NRRS

NRRS must be used for all receivable establishment and subsequent handling. See 58-FI for

policy issues.
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Notice FI1-2948

Using NRRS in State and County Offices (Continued)

B Logging Into NRRS

State or County Office employees must have a valid eAuthentication user 1D and password
with Level Il access to login.

To login to NRRS, do the following:

go to FSA’s Intranet Home Page at http://fsaintranet.sc.egov.usda.gov/fsa and under
“Links”, CLICK “FSA Applications”

| Home | Abouwt FEA

Search

Im the Spotlight

P S PO Help | Contact Us | Difices | Phome | Emplonpee Irforrrat oo

L

Us0DA Military Famalies

Directves

200E-20059 FSA Employes Directory
2009 LSDA Departmental Specal Observance Event Links
FSA Translormation Adgenda

For the complete list of tools please visit the new Directives

Toals page

« Handbooks
_

Under “Financial Services”, CLICK “Financial Applications”

custumer)‘ i Enhancement {SAFE)
OTIS

SCIMS Farm Loan Programs
SCIMS Link Manager

Subsidiary « Farm Loan Programs

2003 Tax Booklet
2004 Tax Booklet
2005 Tax Booklet
2006 Tax Booklet
2007 Tax Booklet
2008 Tax Booklet

Administrative
Applications

COC Elections

COC State AQ Reports
COE Replacement
ERSR

Directive Tools

Profile
« FOIA-CAP

Financial Services

« Financial Applications

QIP - Office Information

Price Support

Systems

Cotton Information Center
DDAPIII - Dairy Disaster
Assistance Payment

eLDP - Electronic Loan
Deficiency Payments

EWR - Electronic Warehouse
Receipts

MILC-X - MILC Extension
Program

MILC - Milk Income Loss
Contract

Peanut Program

SORS - State Office
Reporting System

Sugar Program

TAA - Trade Adjustment
Assistance

Tobacco Transition Payment
Program
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Notice FI-2948
2 Using NRRS in State and County Offices (Continued)
B Logging Into NRRS (Continued)

e on the FSA Intranet Financial Applications Screen, CLICK “National Receipts and
Receivable System”

Usm Lmded Stakes Dapartrresnid of Agnciuiture
Farm Service Agency (FSA) Intranet

Tuerday December 1, 20609

> -
- . - ' gy
| Home | About FSA | Mewsroom | Help | Contact Us | Offices | Phone | Employes Information |

FEl Hafme > FE& Apd ot mi

Links

« FAA Finencial Applications

FSA Intranet Financial Applications

FSAFS: Financial Applications

Applications will be unawvailable Central Time:
= Daiby, 3:00 am to 4:00 am
= Sunday, 12:00 am to 400 am & 4:00 pm to 6:00 pim.

Electronic Funds Control For Mational and State Office Use Only

Other Related Links
FAIRS (authorized Lsers Only)

FS4 Financlal Inquiries

FSa& Financial Services
« Aszsignments, Joint Payments, Direct Deposits
« Update Customer Profile

Mational Payment Service /
Mational Recelpts and Receivables System

Cnline Payments

e eAuthentication Warning Screen will be displayed, CLICK “I Agree”

e eAuthentication Login Screen will be displayed; enter a valid eAuthentication user ID
and password, and CLICK “Login”.
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Notice FI-2948
2 Using NRRS in State and County Offices (Continued)
C Example of NRRS Home Page

The Welcome to the NRRS Home Page will be displayed.

National Receipts &
USDA United States Department ol Agricullure Receivahles System

Sl Farm Service Agency

| Home | About USDA | Help | Contact Us | Log Off

Current Office: CANTON

T ey =V ICE Welcome to the NRRS Home Page

Receivables welcome to the Mational Receipts 8 Receivables System. Please use the menu
options at the left to select the appropriate function

» No debt collection was received in the previous business day that has
not been added to a schedule of deposit.

Admin

The “i” box on the Home Page will list any collections that recorded in NRRS, but have not
yet been added to the schedule of deposit.

For instructions for:

establishing manual receivables, see subparagraph 3 A
searching for receivables, see subparagraph 4 A
adjusting receivables, see subparagraph 4 B

settling receivables in-full, see subparagraph 5 A
settling receivables partially, see subparagraph 5 B
change receivable status, see subparagraph 6 A
change customers, see subparagraph 6 B

adding remarks, see subparagraph 7 A

viewing history, see subparagraph 7 B.
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Notice FI-2948
Using NRRS in State and County Offices (Continued)

D NRRS Standard Links

The following links are standard throughout NRRS’s top banner to assist users with common

functions.

NRRS Menu Link

Functions

Home

Returns to NRRS Home Page.

About USDA Opens a web session at the FSA Internet Home Page.
Help Opens a web session at the FSA Intranet Help Desk.
Contact Us Allows users to send an e-mail to the National Help Desk
Logoff Allows users to logoff Financial Services.

Receivables

New Receivables

Establishes a new manual receivable.

Search

Searches for an existing receivable.

Receipts

Record New Receipt

Creates and allocates a new receipt.

Search

Searches for a receipt.

Admin
Prepare Deposit Prepares a schedule of deposit.
Verify Deposit Verifies deposits have been made.
Reprint Deposit Reprints a verified deposit.

Home Returns to the NRRS Home Page.
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Notice FI1-2948

Establishing Receivables

A Manually Establishing Receivables

A receivable must be established manually if the applicable payment program year is closed,
that is, there will be no additional disbursements or activity against that program and year.
These programs are considered to be nonautomated. In addition, debts that did not arise from
a payment will be established manually. A program code will always be either automated or
nonautomated, but cannot be both. These receivables are available immediately.

This is an example of the NRRS Home Page.

National Receipts &
USDA United States Depariment of Agriculture Receivables System

Sl Farm Service Agency

| Home | About USDA | Help | Contact Us | Log Off

Current Office: CANYON
COUNTY FARM SERVICE Welcome to the NRRS Home Page

Welcome to the National Receipts & Receivables System. Please use the menu
options at the left to select the appropriate function

¢ No debt collection was received in the previous business day that has
not been added to a schedule of deposit.

To establish a new manual receivable, CLICK “New Receivable”. The Search for a Program
Screen will be displayed.
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Notice FI1-2948

3 Establishing Receivables (Continued)
A Manually Establishing Receivables (Continued)

This is an example of the Search for a Program Screen. In the “Program Name” field, enter
the alphanumeric program code or type the first few characters of the program code and
CLICK *“Search”; a list of program codes will be displayed.

Note: If the receivable is for liquidated damages, enter the program the charges arose from.
The amount will be entered in the “Program Charges” field. For example, if the
receivable is for CRP liquidated damages on a 2006 contract, ENTER “06CRP”. The
amount of liquidated damages will be entered in the “Program Charges” field.

Mational Receipts &
USDA United States Depariment of Agriculture Receivables System

_ Farm Service Agency

| Home | About USDA | Help | Contact Us | Loq Off

Current Office: CANYON
Ty ey e Search for a Program

n Program Mame @
. [oo:s |
[oarch ] Rosot ] Concol

1-8-10 Page 8



3

1-8-10

Notice FI1-2948

Establishing Receivables (Continued)

A Manually Establishing Receivables (Continued)

This is an example of the Program Code Search Results Screen. Click the radio button next
to the Accounting Program Code Name and CLICK “Select”. The Create New Receivable
Screen will be displayed.

Note: Program codes ending in MR indicate that the remittance is for more than the
receivable balance and will be refunded to the producer. For instance, Price Support
commodity loan receivables with refunds use code, “XXCOMMLNMR”.

CLICK “Reset” to deselect program codes. CLICK *“Back” to go to the previous page.
CLICK “Cancel” to start over.

About USDA

USDA, united states Depariment ot Agricuiture
Sl Farm Service Agency
Home
Program Code Search Results
Name Description

() |09CORMFLIM MARKET GAIMS, FARM - CORN
() |09CORNFLMINGC FaRM STORED LOAM INCREASE - CORM
(&) | 09CORMLM LOAMN - CORM
() [D9CORNLNC LOaAM COERECTION - COEM
() | D9CORMLMCERT COREM LOAMN CERTIFICATE
() |09CORMLMDEFMCY [CORM LOAN DEFICIEMNCY
() | 09CORMNLMDP LOaAM AMT DUE - CORM
() | 09CORMLMMR LOAM - CORMN
() |09CORNLMOYWERDS [CORM LOAN OWERDISBURSEMEMNT
() |09CORMLMT LOAMN TRANMSFER - CORN
() |09CORMMAMNUIAL LOAM - CORM
() |09CORNSET LOaAM SETTLEMEMNT - CORN
() |09CORMSETTLOTH [LOAMN SETTLEMENT - CORNM
() | D9CORMWWLIM MARKET GAIMS, WHSE - COREN
() | 09CORMWLNINC WHSE STORED LOaMN INCREASE - CORM

Mational Receipts &
Receivahles System

Loqg Off

Help | Contact Us
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Notice FI1-2948

Establishing Receivables (Continued)

A Manually Establishing Receivables (Continued)

This is an example of the Create New Receivable Screen.

EeCeIpis &
es System

Nationa
USDA United States Department of Agriculture Receivabl

Sl Farm Service Agency

| Home | About USDA | Help | Contact Us | Log Off

Create New Receivable

Date of Indebtedness: (MM/DD/Y¥¥y) | @

Budget Fiscal vear: | |@

Select State / County: | Selecta Originating State/County ~ | @)

Principal Amounts
Program Code: O9CORNLN - LOAN - CORN

Program Amaunt : () | |@
Program Interest Rate : (%) |0.0000 |@
Program Charges @ ($) | |@

Debt Management Fees
Fee Code: | Mone + |Fee amount; ($)| @

Interest Information

Rate: | | Type: |Late Payment «|@

Reference Fields
Establishment .

Discowvery | Program Operations v|i@
Code:
Basis Rggiﬁ; Fraud. Scheme or Device v @
audit o
Murmber: |?
Reference Fields
Reference Type Code Reference Number
Select a Reference Code A | |
Select a Reference Code v | |
Select a Reference Code N | |
Select a Reference Code v | |
Select a Reference Code v | |
Rermarks:

Save & Add Customers @

Page 10



3

1-8-10

Notice FI1-2948

Establishing Receivables (Continued)

A Manually Establishing Receivables (Continued)

Use the following definitions to assist in filling in the receivable information.

Date of indebtedness generally means the date the payment was disbursed; however, it can
also be the date of the initial notification letter or the date of discovery. See 58-FI and the
program handbooks to determine the date of indebtedness.

Budget fiscal year means the program year for the payment issued.

Select State/county, displayed as a drop-down menu for combined offices or if user works in
multiple offices, means the office from which the original disbursement was made.

Note: If a single County Office, enter State/county code with no dash; for
example, “40119”.

Program amount means the program amount that was overpaid or fee for services rendered.

Program interest rate; see 50-FI for the appropriate interest rate and the program handbook to
determine if program interest applies.

Program charges mean liquidated damages or other penalties.

Debt management fees mean court costs.

Interest information (currently prefilled) means late payment interest that will accrue after all
due process is given.

Note: Interest information will be changed to remain blank until the first demand letter is
generated.

Discovery code identifies how it is initiated.

Basis reason code means the reason the receivable was established. If there is not a specific
reason that fits, use “Non-Compliance with Program Requirements”.

Audit number means the audit number, if the receivable was established because of an audit.
Ensure that “Discovery Code” indicates “Office of Inspector General Audit”.

Reference type code and number means additional information to uniquely identify the debt
by farm number, loan number, contract number, or other.

Remarks mean additional information needed to explain the reason for establishment.

After completing the fields, CLICK “Save” and “Add Customers”. The Search for
Customer Screen will be displayed to identify the customer. CLICK “Reset” to deselect the
radio button. CLICK *“Cancel” to start over.

Page 11



Notice FI-2948
3 Establishing Receivables (Continued)
A Manually Establishing Receivables (Continued)

This is an example of the Search for a Customer Screen.

Mational Receipts &
USDA United States Departmennt ol Agriculture Receivables System
=00
Al Farm Service Agency

| Home | About USDA | Help | Contact Us | Loq Off

Current Office: CANYON

COUNTY FARM SERVICE Search for a Customer
7= : Tax ID: | |

Tax ID Type: | Select|Ditype.. v

-

Enter “Tax ID” and “Tax ID Type” for the first customer and CLICK “Search”. CLICK
“Back” to go to the previous page. CLICK “Cancel” to return to NRRS Main Menu.

This is an example of the Add More Customers Screen.

L] National Receipis &
USDA Unideed Stabis Depaimant of Agrculturs Receivables System
sl Farm Service Agency

Home | About USDA | Help | Contact Us | Log Off

Add More Custnmers
*Gustomers for Receivable {only checke

Acct Cust Tax 1D Customer Producer Parent
* | ID Tax 1D Type Name Source Entity

Add More Customers Create Receivable

If additional customers should be added, add more customers 1 at a time by clicking “Add
More Customers”. Before creating a receivable, check (v) 1 customer as the “Parent
Entity” and then CLICK “Create Receivable”.

Note: Even if only 1 customer exists, user must check (v) “Parent Entity”.
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Notice FI-2948
3 Establishing Receivables (Continued)
A Manually Establishing Receivables (Continued)

This is an example of the Receivable Creation Confirmation Screen.

K u National Receipts &
USDA united States Depanment of Agriculture Receivables System

sl Farm Service Agency

Home | About USDA | Help | Contact Us | Log Off

Receivable Creation Confirmation
Date of Indebtedness: 09/12/2009
Budget Fiscal Year: 2009
State / County: 16 - ID 001 - ADA

Receivable Balances
Program Code: O9CORNLNDE
Program amount @ $£14,793.12
Program Interest Rate : 0.000%
Program Interest Accrual: $0.00
Program Charges : $0.00

Interest Information:
Interest Rate . 4.875%

» Type: Late Payment -

Interest accrual: $0.00

Establishment Discovery Code: Program Operations
Basis Reason Code: Erroneous Payments
Audit Number:

Reference Fields:

Reference Fields

|Reference Type Code Reference Number|
Loan Mumber 564567

Receivable Customers

Acct Cust ID | Customer Name Producer Source
1540622 L BE=US

Confirm Cancel

After all producers have been added, review and correct any errors, then CLICK “Confirm”.
CLICK “Back” to go back a page. CLICK “Cancel” to return to NRRS Main Menu.

1-8-10 Page 13



Notice FI1-2948

3 Establishing Receivables (Continued)
A Manually Establishing Receivables (Continued)

After the receivable has been confirmed, the following Receivable Creation Successful
Screen will be displayed with the new receivable number. If users click the receivable
number, the Receivable Details Screen will be displayed with an additional menu in the
upper left corner to record additional activity. CLICK “Home” to return to NRRS Main

Menu.

Mational Receipts &
USDA United States Depariment of Agricullure Receivables System

Sl Farm Service Agency

| Home | About USDA | Help | Contact Us | Loq Off

Receivable Creation Successful

Success, Receivable ID 713003 was successfully created,

1-8-10 Page 14



3

1-8-10

Notice FI1-2948

Establishing Receivables (Continued)

A Manually Establishing Receivables (Continued)

This is an example of the Receivable Details Screen.

: Mational Receipts &
USDA united states Department of Agicuiture Receivables System

Sl Farm Service Agency

Home About USDA Help Contact Us

Receivable Details

Receivables
Adjust Receivable

Add Remarks Receivable ID: 713003
View History Receivable Status: Closed
Date of Indebtedness: 09/12/2009
Main Menu Budget Fiscal Year: 2009

State / County: ID {16} / Ada {001}
Establishment Discovery Code: Program Operations
Estahlishment Basis Reason Code: Erroneous Payments
Audit Number:
DCI& Status: Mot Referred

Receivable Balances
Program Code: ORCORMLMDP - LOAM AMT DUE - CORM

oOriginal and Current Program Balances

Original Current

Program Principal Amount: £14,720.00 |$0.00
Program Interest sccrual: 0.000% £0.00
Program Charges: f£0.00 f£0.00
Total Program Balance: $14,720.00|%0.00
Interest Accrual Type (Late Payment)|0,0490% £0.00
Current Total Balance: $14,720.00|%0.00
Reference Type: Reference ¥alue:
Loan Number S64567
Type Date First Sent
Initial Motification
First Demand Letter
Second Demand Letter
Annual Reminder Letter
Tax ID Tax ID Type | Customer Name | Producer Source

= SCIMS
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Notice FI1-2948

Establishing Receivables (Continued)

B Receivables Created on System 36

Receivables established from System 36 program applications will be initiated through the
overpayment process. When the process is run, the resulting receivables will be sent through
the transmission process into Kansas City and then sent to NRRS. There may be a
2-workday delay until System 36 program application receivables are available in NRRS.
Confirmation screens will not be displayed. The Open Receivable Report should be run
from FWADM.

Note: This process relies on the County Office to transmit timely.

Receivables Created on the Web

Receivables established from web-based program applications will be sent to NRRS through
an interface; there will be no delay. Web-based program application receivables should be

available in NRRS within a few minutes. Confirmation screens will not be displayed. The
Open Receivable Report should be run from FWADM.

Receivable Searches and Adjustments

A Searching for Existing Receivables

Search for existing receivables by receivable ID number or TIN by clicking the “Search
under Receivable” menu option on the left banner. If searching for a legacy debt migrated to
NRRS, from “Reference Type” drop-down menu, select “Claim Number” or “Receivable
Number” and enter the legacy claim or receivable number.

Note: The claim number format is “10STCTY XXXXX"” and the receivable number format
is “STCTYXXXXX".

The user can also search by other reference numbers, such as a CRP contract number or farm
number.

The user must search for a receivable to:

adjust the receivable
settle a receivable in full
settle a receivable, partial
change status

change customers

add remarks

view history.
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Notice FI1-2948

4 Receivable Searches and Adjustments (Continued)

A Searching for Existing Receivables (Continued)

1-8-10

This is an example of the Search for a Receivable Screen.

MNational Receipts &
USDA United States Depariment ol Agriculture Receivables System

&l Farm Service Agency

Home About USDA Help Contact Us Loqg Off

TNy FARM SERVICE :
Search for a Receivable
Search By Receivable

Receivable 1D | |

Receivables
Mew Receivahle
Search Reference Type: | Selectreference type... v|

Receipts
Refi Mumb
Record New Receipt BTBRrente Humbar: l

Admin
Prepare Deposit
Yerify Deposit Search By Customer

Reprint Deposit Tax ID: | |

Home Tax ID Type: | SelectDitype.. +

Enter search criteria and CLICK “Search”, the Receivable Search Results Screen will be
displayed with receivables that match the search criteria. CLICK “Reset Form” to clear the
fields. CLICK “Cancel” to go back to NRRS Main Menu.

This is an example of the Receivable Search Results Screen.

MNational Receipts &
USDA United States Depariment of Agriculture Receivables System

Sl Farm Service Agency
Home About USDA Help Contact Us Loqg Off

Receivable Search Results

Recv ID | Orig St |Orig Cnty Current Balance Debt Status
Select |713003 16 - ID 001 - ADA £14,798.12 | 0pen
Total: £14,798.12

CLICK *“Select” for the desired receivable, the Receivable Details Screen will be displayed.
CLICK “Back” to go to the previous page. CLICK “Cancel” to start over.
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Notice FI-2948
Receivable Searches and Adjustments (Continued)

A Searching for Existing Receivables (Continued)

This is an example of the Receivable Details Screen. Select the appropriate option for the

action necessary.

LISDA, usites Statos Dopastment of Agricuiture
Sl Farm Service Agency
Home | About USDA

Receivables
Adjust Receivable
Settle Receivable Full Receivable [D: 713003
Settle Receivable Partial Receivable Status: Open
Change Status Date of Indebtedness: 09/12/2009

Change Customers Budget Fiscal Year: 2009

Main Memnu Audit Number:
DCIA Status: Mot Referred

Receivable Balances

Original and Current Program Balances

Reference Fields:
‘Reference Type: Reference Value:
Loan Mumber _56456?

Debt Letters

Type |Date First Sent
Initial Motification

:Firar Demand Letter |

|Second Demand Letter |

|annual Reminder Letter|

Receivable Customers

MNational Recepts &
Receivables System

Help | Contact Us |

Receivable Details

Add Remarks State / County: 1D {16} / Ada (001}
View History Establishment Discovery Code: Program Operations
Establishment Basis Reason Code: Erroneous Payments

Program Code: DO9CORNLNDP - LOAN AMT DUE - CORN

_ Original  Current
_Pragram Principal Amount: | £14,79B8.12 _$14,?E|E. 12 |
|Program Interest Accrual: 0.000% | $0.00

|Program Charges; lﬂD-UD | $0.00 |
Total Program Balance: '$14,?EIB.12 $14,798.12
Interest Accrual: Type (Late Payment)|4.8750% | $0.00

Current Total Balance: |$14,798.12 $14,798.12

Tax ID Tax ID Type Customer Name Producer Source

I | S N | SCIMS

Log Off
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Notice FI-2948
4 Receivable Searches and Adjustments (Continued)
B Adjusting Data for Manual Receivables
All data for manual receivables can be adjusted. At this time, no adjustments can be made
for automated receivables, except to add or delete customers (subparagraph 6 B). On the
Receivable Details Screen, under Receivables Menu, CLICK “Adjust Receivable” to access

the Adjust Receivable Screen.

This is an example of the Adjust Receivable Screen.

WNational Recempts & ]
USDA. united States Department of Agriculture Receivables System
&l Farm Service Agency

| Home | About USDA | Help | Contact Us | Log Off
Adjust Receivable

Receivable ID: 713004
State / County: ID (16} / Ada {001}

Principal Amounts:
Program Code: QOCORMUN  REEREE
Program Principal Amaount: $
Program Interest Rate: D/D
Program Charges: $

Admin Fee Code and Amount:
|Fee Code: |Fee Amount: (%)

Interest Information:

|Interest Rate: |Type:

Discovery and Reason Codes:

Estahlishment
Discovery |Program Operations hd
Code:

Basis Rggsd%rj Erroneous Fayments hd

Number:

Date of Indebtedness:

Date of Indebtedness: (MM/DD/YYYY) |09/12/2009
Budget Fiscal ¥ear: |2009

Remarks:

Remarks are required for the adjustment action. Make applicable changes and CLICK
“Submit” to verify the data. CLICK *“Reset” to clear the fields. CLICK “Back” to previous
screen. CLICK “Cancel” to return to the Main Menu.

1-8-10 Page 19



Notice FI-2948
4 Receivable Searches and Adjustments (Continued)
B Adjusting Data for Manual Receivables (Continued)

This is an example of the Confirm Receivable Adjustment Screen that will be displayed with
changes made. If correct, CLICK “Submit”.

MNational Receipts &
USDA United States Depariment ol Agriculture Receivahles System
Sl Farm Service Agency

| Home | About USDA | Help | Contact Us | Loqg Off

Current Office: CANYON -

COUNTY FARM SERVICE Confirm Receivable Adjustment

- Changed Fields
Changed Field |0ld Yalue New ¥Yalue

Principal Amount|1489.14 |4189,14
Remarks TYPO

Note: Any collection previously applied will be recalculated and applied correctly by
NRRS.

This is an example of the Receivable Update Successful Screen that will be displayed;
CLICK “Home” to return to the NRRS Main Menu.

MNational Receipts &
USDA United States Depariment ol Agriculture Receivables System
=
sl Farm Service Agency

| Home | About USDA | Help | Contact Us | Loq Off

Receivable Update Successful

Success, Receivable ID 712004 was successfully updated,
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Notice FI-2948
5 Settling Receivables
A Settling Receivables In-Full
Receivables may be settled in-full in NRRS. See 58-FI, Part 2, Section 1 for specific
monetary authorities. Contact the State Office for approval. Currently, receivables settled
in-full cannot be reestablished. If receivable is settled in-full in error, send screen shots

displaying receivable to Robin Jones at robin.jones@kcc.usda.gov.

Receivables may be settled in-full as:

e “Uncollectible”, the producer owes the money, but is unable to repay the debt or FSA is
unable to collect the debt

e “Judgment In-Full”, DOJ has determined the producer will not have to repay the debt
o “Relief Granted In-Full”, the producer appealed the debt and won the appeal

e “Small Balance Write-Off”, the debt balance is less than $10

e “Withdrawn”, the debt was created in error or FSA cannot legally enforce the debt

e “Promissory Note”.

Note: If DCIA status is “Referred to Cross-Servicing”, the receivable cannot be settled.
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Notice FI1-2948

5 Settling Receivables (Continued)

A Settling Receivables In-Full (Continued)

This is an example of the Settle Receivable — Full Screen.

Receivable ID:

State / County:

Current Total Balance:
DA Status:

Recwy Establishment Date:
Date of Indebtedness:

USD United States Department ol Agriculture

Sl Farm Service Agency

Mational Receipts &
Receivables System

| Home | About USDA | Help | Contact Us | Log Off

713008

ID {16} / Ada (001)
$1,589.12
NOT_REFERRED
12/01/2009
09/12,/20009

Settlement Date:
le/DDjvvvv|12f01f2009

Settlement Type: | Judgment Full v

Program Principal: $£1,589.12
Program Interest: 0.000%,/0.00
Program Fees: $0.00

Settle Receivable - Full

Rermarks: Due to Judgement 107272009

I I

On the Receivables Detail Screen, under Receivables Menu, CLICK “Settle Receivable

Full”. On the Settle Receivable - Full Screen, enter the date, choose the type of full
settlement from the “Settlement Type” drop-down menu, enter remarks, and CLICK

“Submit”. CLICK “Reset” to clear data. CLICK “Cancel” to return to NRRS Main Menu.

1-8-10
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5 Settling Receivables (Continued)
A Settling Receivables In-Full (Continued)
This is an example of the Confirm Receivable Settlement — Full Screen that will be

displayed. If correct, CLICK “Submit”. CLICK “Back” to go to the previous page. CLICK
“Cancel” to return to NRRS Main Menu.

National Receipts &
USD United States Department ol Agriculture Receivables System

Sl Farm Service Agency

| Home | About USDA | Help | Contact Us | Log Off

Confirm Receivable Settlement - Full

Receivable ID: 713005
Receivable Status: Closed
Budget Fiscal ¥ear: 2009
State / County: ID (16} / Ada (001)
Recw Establishment Date: 12/01/2009
Date of Indebtedness: 09/12/2009

Settlement Date:
MDD/ Y Y 12/01/2009

Settlement Type: Judgment Full

Changed Fields

Changed Field old ¥alue MNew Yalue
Program Principal 1589.12 0
Interest 0.00 u]

I [

This is an example of the Receivable Settlement Successful Screen; CLICK “Home” to
return to the NRRS Main Menu.

Mational Receipts &
USDA United States Department of Agriculiune Receivahles System
Sl Farm Service Agency

| Home | About USDA | Help | Contact Us | Log Off
Receivable Settlement Successful

Success, Receivable ID 713005 was successfully settded,
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5 Settling Receivables (Continued)
B Settling Receivables Partially

Receivables may be partially settled in NRRS. See 58-FlI, Part 2, Section 1 for specific
monetary authorities. Contact the State Office for approval.

Note: If DCIA status is “Referred to Cross-Servicing”, the receivable cannot be settled.
Receivables may be partially settled as follows:

e “Compromise”, FSA agrees to write-off a portion of the debt

e “Judgment Partial”, DOJ decides to write-off a portion of the debt

o “Partial Relief Granted”, producer appealed the debt and was forgiven part of the debt.

This is an example of the Settle Receivable — Partial Screen.

Mational Receipts &
USDA United States Depariment ol Agriculiure Receivables System

Sl Farm Service Agency

| Home | About USDA | Help | Contact Us | Loq Off

Settle Receivable - Partial

Receivable I0: 712006
State / County: ID {16} / Ada (001)
Current Total Balance: $14,855.16
DCIA Status: WOT_REFEREED
Recw Establishment Date: 12/01/2009
Date of Indebtedness: 09/12/2009

Settlement Date:
MMADD,/ Y T [12/01/2000

Settlement Type: |Farial Relief Granted

Current New
P $14,855.16  gf7427 58 |
Program Interest: 0.000%/60.00 o | 4 |
Program Fees: $0.00 $| |
Late Interest: 4.875%/$0.00 g [ ¢ |
Remarks:
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5 Settling Receivables (Continued)
B Settling Receivables Partially (Continued)

On the Receivables Detail Screen, under Receivables Menu, CLICK “Settle Receivable
Partial”. On the Settle Receivable - Partial Screen, enter the date, choose the type of partial
settlement from the drop-down menu, and change the appropriate “Program Principal”,
“Program Interest”, “Program Fees”, and “Late Interest” fields to reflect the new amounts.
Enter remarks and CLICK “Submit”.

This is an example of the Confirm Receivable Settlement — Partial Screen that will be
displayed. If correct, CLICK “Submit”. CLICK “Back” to go to the previous page. CLICK
“Cancel” to return to NRRS Main Menu.

MNational Receipts &
USDA United States Depanment of Agricullune Receivables System

sl Farm Service Agency

| Home | About USDA | Help | Contact Us | Loq Off

Confirm Receivable Settlement - Partial

Receivable ID: 712006
Feceivable Status: Open
Budget Fiscal Year: 2009
State / County: ID ({16} / Ada (001}
Eecw Establishment Date: 12/01/2009
Date of Indebtedness: 09/12/2009

Settlement Date:
MM/DD/Y Y Y Y 12/01/2009

Settlement Type: Partial Relief Granted
Remarks: Add Remarks Here
Changed Fields

Changed Field Old Yalue New Yalue
Program Principal $14855.16 £7427.58
Interest 2 / £0.00 % / $£0.00

This is an example of the Receivable Settlement Successful Screen that will be displayed,;
CLICK “Home” to return to the NRRS Main Menu.

Mational Receipts &
USD United States Department of Agricullure Receivables System

sl Farm Service Agency

| Home | About USDA | Help | Contact Us | Loq Off

Receivable Settlement Successful

Success, Receivable ID 712006 was successfully settled,
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Changes

A Changing Receivable Status

Notice FI1-2948

The “Change Receivable Status” option replaces the “Referral” functionality from the legacy
Automated Claim System. See 58-FI, Part 8 for further guidance. The “Receivable Status”
indicates how the receivable will be managed. A receivable in “Open” status will generate
the initial notification letter and subsequent demand letters. In addition, the receivable is
eligible for referral to Treasury at 120 calendar day and is offsetable. When a receivable is
paid in-full or settled in-full, NRRS will change the status to “Closed”. The “Receivable
Status” field should be changed only when an exception to normal debt management is
warranted. NRRS uses the following table to determine what activity is allowed to manage

the receivable.

Status Descriptions

Termination —
System-Generated

Collections| Offsets Receive

Description Allowed | Allowed | Demand Letters| DCIA Referral
Open Yes Yes Yes All
Open — Kansas City Yes No No None
Review 1/
Open-Appeal Yes Yes No None
Open-Investigation Yes No No None
Open-Litigation Yes No No None
Open-Compromise or Yes Yes Yes e Yes for TOP.
Termination

e No for
Cross-servicing.

Closed — Paid In-Full - Yes No No None
System-Generated
Closed — Write Off or Yes No No None

1/ The “Open - Kansas City Review” status should only be used by Kansas City personnel.
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Notice FI1-2948

A Changing Receivable Status (Continued)

This is an example of the Change Receivable Status Screen.

Receivables
Adjust Receivable
Settle Recelvable Full
Settle Receivable Partial
Change Status

Change Customers
Add Remarks
Viewe History

PR ATIONG] HECEINTS &

LUSDIA, vsted saton Dapariment of sgrcutios Receivables Systerm
Sl Farm Service Agency

Home | About USDA | Help | Contact Us | Log OFf

Change Receivable Status

Becevable [D; 713006
Beceivable Status: Open
Date of Indebtedness: 09/12/2000
Budget Fiscal Year: 2009
State f County: 1D (16) / Ada {001)

Receivable Balances
Brogram Code: Q9CORMLY - LOAN - COEN
Original and Current Program Balances
Original  Current

.F':ngram Principal Amount: $1,247.48 |§1,247 48 I
Frogram Interest Acerual; D.000% | $0.00 '
Program Charges: .$-|J-|J|:| .iﬂ-ﬂﬁ

Total Program Balance: $1,247.48 $1,247.48

Interest Accrual: Type {(Late Payment) 4.875% £0.00
Current Total Balance: 51,24?.4E_$1,94?.lﬂ_

Interest Information:
Interest Rate: 4.575%
Type: LATE_PAYMENT
[nterest Accrual: §0.00

Establishment Discovery and Reason Codes
Establishmant I:IISEIII'-'EI"!,I Coda: Pr-:ugram Gperalmns
Basis Reason Code: Fraud, Schame or Device

Reference Fields:
Reference Type: Reference Value: 21763

Racelvabla Customaears

Tax ID Type Code Customer Name State County

[ B I - -

Salact New Receivable Status: Open 4
Remarks

[Suomi ] reser ] conen
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6 Changes (Continued)
A Changing Receivable Status (Continued)

Select 1 of the following options from the Change Receivable Status Screen, “Select New
Receivable Status” drop-down menu, located above the Remarks section and CLICK

“Submit”:

e Open

e Open - Appeal

e Open — Compromise/Termination
e Open — Investigation

e Open - Litigation

e Open - Kansas City Review.

Notes: Do not use the “Open — Promissory Note”, “Open — Promissory Note - Offset”, or
“Open — Promissory Note - Delinquent” drop-down menu options at this time.

A debt settled by promissory note will be a full settlement option until promissory
note processing is added to NRRS.

This is an example of the Confirm Receivable Status Adjustment Screen that will be
displayed. If correct, CLICK “Submit”. CLICK “Back” to go to the previous page. CLICK
“Cancel” to return to NRRS Main Menu.

Mational Receipts &
USDA United States Depariment of Agriculiure Receivables System

Sl Farm Service Agency

Home | About USDA | Help | Contact Us | Loq Off

Current Office: CANYON
COUNTY FARM SERVICE

Confirm Receivable Status Adjustment

- Changed Fields
NRec:w_a.blehsl Changed Field |0Old ¥alue |New Yalue
S .ec.ewa - Receivable Status|Open COpen - Ligitation
Search

Receipts

Record New Receipt
Search

Admin
Prepare Deposit
Verify Deposit
Reprint Deposit

Home
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Changes (Continued)
A Changing Receivable Status (Continued)

This is an example of the Receivable Update Successful Screen that will be displayed;
CLICK “Home” to return to the NRRS Main Menu.

Mational Receipts &
USDA United States Department of Agricullune Receivables System

— Farm Service Agency

| Home | About USDA | Help | Contact Us | Loqg Off

Receivable Update Successful

success, Receivable ID 713006 was successfully updated,

B Change Customer Option

To add or delete customers from a receivable, under Receivables Menu, CLICK “Change
Customer”. There must always be at least 1 customer on a receivable. If the incorrect
customer is the only customer on a receivable, the correct customer must be added before
the incorrect customer is deleted.

All receivables will default to a check (v') in the “Allow Offsets” field. Remove the check
(v) and CLICK “Update Waiver” to prevent offsets for the first 30 calendar days.
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Changes (Continued)

B

Change Customer Option (Continued)

This is an example of the Change Receivable Customer Details Screen.

Mational Receipts &
LSDA, sited States Deparsment of Agricuture Receivables System

sl Farm Service Agency

Home About USDA | Help Contact Us Lag Off

Receivables Change Receivable Customer Details
Adjust Receivable
Settle Receivable Full Receivable ID: 713007
Settle Receivable Partial Receivable Status: Open
Change Status Date of Indebtedness: 09/12/2009
Change Customers Budget Fiscal Year: 2009

Add Remarks State / County: ID (16) / Ada (001}
View History

Main Menu Receivable Balances
Program Code: OSCORMLN - LOAN - CORN
Original and Current Program Balances
\Original  Current

:Program Principal Amaount: .54' 135.12 |$4,135.12
Program Interest Accrual: I:I 000% ISI:I oo '
'ngram Charges: SEI 00 |$0.00
Total Program Balance: 1$4,135.12 $4,135.12
[Interest Accrual: Type (Late F‘avment) 4,875% ‘p'I:I 0o
iﬂurrent Total Balance: $4 135.12 $4 135.12

Interest Information:
Interest Rate: 4.875%
Type: LATE_PAYMENT
Interest Accrual: $0.00

Establishment Discovery and Reason Codes
Establishment Discovery Code: Program Operations
Basis Reason Code: Erroneous Payments

Reference Fields:
rReference Type: Reference Valus: 6568

Receivable Customers

Type Customer Acu Cust Altuw
Tax ID Code Nama State Guunt!,r
rj I - — 1540628 |- |=

Delete Selected L||'_Il.|dTI= allow Offset

CLICK “Add” to add a customer or “Delete Selected” to remove a customer, but 1 customer
must remain on the receivable. CLICK “Update Allow Offset” to deselect a customer from
receivables being offset. CLICK “Cancel” to return to NRRS Main Menu.
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6 Changes (Continued)
B Change Customer Option (Continued)

This is an example of the Search for a Customer Screen.

Mational Receipts &
USDA United States Department of Agricultune Receivahles System

sl Farm Service Agency

| Home | About USDA | Help | Contact Us | Loq Off

Current Office: CANYON
COUNTY FARM SERVICE

Aoy Search for a Customer
R q N Tax ID: | |

Tax [D Type: | Select|D type... ¥

| search | Back

The Search for a Customer Screen will be displayed. Enter the “Tax ID” and “Tax ID Type”
and CLICK “Search”. CLICK “Back” to go back to previous page. CLICK “Cancel” to
return to NRRS Main Menu.

This is an example of the Customer Search Results Screen that will be displayed.

F ) ] " Mational Receipts &
LISIDA wsited States Department of Agricutture Receivables System

sl Farm Service Agency

Home | About USDA | Help | Contact Us | Loqg Ofﬂ

Customer Search Results

" Acct Cust ID | Customer Name | Producer Source |

]| 1540522 I -
[ soiect | Bock [ roset ] Gancel

CHECK (V') the applicable customer and CLICK “Select”. CLICK “Back” to return to the
previous screen. CLICK “Reset” to deselect a customer. CLICK “Cancel” to return to the
NRRS Home Page.
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Changes (Continued)

B

Change Customer Option (Continued)

This is an example of the Add More Customers Screen.

" MNational Receipts &
USDA Uniled States Department of Agriculturs Receivables System

_ Farm Service Agency

Home | About USDA | Help | Contact Us | Log Off

Add More Customers

Receivable ID: 713007

Receivable Status: Open
Date of Indebtedness: 09/12/2009
n Budget Fiscal Year: 2009

State / County: ID (16) / Ada (D01)

Establishment Discovery Code: Program Operations
Establishment Basis Reason Code: Erroneous Payments
Acct Cust ID |Customer Name |State County

[¥] 1540632

Add More Customers Llpdate Receivable

The Add More Customers Screen will be displayed, if more customers are to be added,
CLICK “Add More Customers”; when finished, CLICK “Update Receivable”. CLICK
“Back” to return to the previous page. CLICK “Cancel” to return to the NRRS Main Menu.

This is an example of the Receivable Update Successful Screen that will be displayed;
CLICK “Home” to return to the NRRS Main Menu.

Mational Receipts &
USDA United States Department ol Agricullure Receivables System

Sl Farm Service Agency

| Home | About USDA | Help | Contact Us | Loq Off

Receivable Update Successful

Success, Receivable ID 713007 was successfully updated,
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Changes (Continued)
B Change Customer Option (Continued)

This is an example of Change Receivable Customer Details Screen.

National Heceipis &
USDA United States Depaitment ol Agriculture Receivables System

Zl Farm Service Agency

About USDA Contact Us

Home Help

Receivables
Adjust Receivahble
Settle Receivable Full Receivable ID: 713007
Settle Receivable Partial Receivable Status: Open
Change Status Date of Indebtedness: 09/12/2009
Change Customers Budget Fiscal vear: 2009

Add Remarks State / County: 1D (163 / Ada (0017
Yiew History

Main Menu Receivable Balances
Program Code: D9CORNLN - LOAMN - CORMN
iginal and Current Program Balances

Original Current
Program Principal Amount: £4,135.12 |$4,135.12
Program Interest Accrual: 0.000% £0.00
Program Charges: +£0.00 £0.00
Total Program Balance: $4,135.12|%$4,135.12
Interest Accrual: Type (Late Payment)|4.875% £0.00
Current Total Balance: $4,135.12|%$4,135.12

Interest Information:
Interest Rate: 4.875%
Type: LATE_PAYMENT
Interest Accrual: $£0.00

Establishment Discovery and Reason Codes
Establishment Discovery Code: Program Cperations
Basis Reason Code: Erronecus Payments

Reference Fields:
Reference Type: Reference “Walue: 6568

Change Receivable Customer Details

Loq Off

Receivable Customers

Type Customer Acct Cust Allow

Tax ID Code Name 1D State |County Offset
O | D 1540628 |- -
) | I I :s-os:2

5 - -
Delete Selected m Update Allow Offset

Cancel

CHECK (v') the appropriate customer and CLICK “Delete Selected”. CLICK “Add” to add

a new producer to the receivable.
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6 Changes (Continued)
B Change Customer Option (Continued)
This is an example of the Confirm Receivable Customers Deletion Screen. CLICK

“Submit” to confirm. CLICK “Back” to go back a page. CLICK “Cancel” to return to
NRRS Main Menu.

) MNational Receipts &
USDA United States Depariment of Agricultune Receiwvahles System

Sl Farm Service Agency

| Home | About USDA | Help | Contact Us | Log Off

Current Office: CANYON
COUNTY FARM SERVICE

Confirm Receivable Customers Deletion
Feceivable ID: 713007

ecelvanies Date of Indebtedness: 09/12/2009
State / County: ID (16) / Ada {001}

" Acct Cust ID Customer Name |State [County
Receipts
I - |-

This is an example of the Receivable Update Successful Screen that will be displayed;
CLICK “Home” to return to the NRRS Main Menu.

Mational Receipts &
USDA United States Depaitment ol Agriculture Receivables System

Sl Farm Service Agency

| Home | About USDA | Help | Contact Us | Log Off

Receivable Update Successful

Success, Receivable ID 713007 was successfully updated.

7 Adding Remarks and Viewing History
A Adding Remarks

If on the Receivable Detail Screen, under Receivables Menu, users CLICK “Add Remarks”,
remarks can be added at any time. The remarks will be displayed in Receivable History.
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Adding Remarks and Viewing History (Continued)

A Adding Remarks (Continued)

This is an example of the Add Remarks to Receivable Screen. Enter desired remarks and

CLICK “Submit”.

w TR PO TS o

LISDIA st states Dopariment of agrcuture Recrivables System
Sl Farm Service Agency

Home About USDA Help

Receivables Add Remarks to Receivable
Adjust Receivable
Sottle Receivable Full Recenable ID: 712002
Settle Receivable Partial Receivable Status: Open
Change Status Date of Indebtedness: 09/12/2009
Change Customers Budget Fiscal Year: 2009
Add Remarks State / County: ID (16) / Ada (001)
Yiew History

Main Menu Receivable Balances
Program Code: O9CORMLM - LOAN - CORM
Original and Current Program Balances
Original  Current

Program Principal Amount: $1.487.15 |$1,487.15
Program Interest Accrual: |0.000%  [$0.00 l
Program Charges: $0.00 $0.00
Total Program Balance: |$1,487.15$1,487.15
Interest Accrual: Type (Late Payment)|4.875% | $0.00
Current Total Balance: |$1,487.15|51,487.15

Interest Information:
Interest Rate: .875%
Type: LATE_PAYMENT
Interest Accrual: $0,00

Establishment Discovery and Reason Codes
Establishmant Discovery Code: Program Operations
Basis Redson Code: Effon@ous Phyments

Reference Fields:
reference Type: Reference Value: 5457

Receivable Customers
_TGH D _T"|'Fl Code Customer Name _ﬂﬂﬂ _ﬂlll.ll'll',‘_
I I | - =

Remarks:

Contact Ls
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7 Adding Remarks and Viewing History (Continued)
A Adding Remarks (Continued)
This is an example of the Confirm Receivable Remarks Adjustment Screen that will be

displayed. If correct, CLICK “Submit”. CLICK “Back” to go to the previous page. CLICK
“Cancel” to return to NRRS Main Menu.

National Receipts &
USD United States Depariment ol Agriculiune Receivables System

Sl Farm Service Agency

| Home | About USDA | Help | Contact Us | Log Off

Current Office: CANYON

VeSS Confirm Receivable Remarks Adjustment

- Changed Fields
Changed Field | Old Yalue |New Yalue

Remarks Crwerpayment due to error

This is an example of the Receivable Update Successful Screen that will be displayed;
CLICK “Home” to return to the NRRS Main Menu.

Mational Receipts &
USDA United States Department of Agricullune Receivables System
Sl Farm Service Agency

| Home | About USDA | Help | Contact Us | Loq Off

Receivable Update Successful

Success, Receivable ID 713008 was successfully updated.
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7 Adding Remarks and Viewing History (Continued)
B Viewing History

If on the Receivable Detail Screen, under Receivables Menu, CLICK “View History” and
the following Receivable History Screen will be displayed.

MNational Receipts &
USDA United S1ates Department of Agriculiure Receivahles SHSth

Sl Farm Service Agency

Home About USDA Help Contact Us Loqg Off
Receivables

Receivable Histo
Adjust Receivable

Settle Receivable Full Receivable ID: 713009

Settle Receivahle Partial Receivable Status: Open
Change Status Date of Indebtedness: 09/12/2009

change Customers Budget Fiscal Year: 2009
Add Remarks State / County: 1D (167 / Ada {001)

View History Event Details

Date: 12/14/2009 09:36:01 GMT-07:00

Main Menu Type: Adjust Receivable

Remarks: amount Established in Error.

Adjusted Receivable Basis Reason Code Erroneous Payments  |Owercharge
Adjusted Receivable Principal Amaount £1,248.15 £1,172.15

Date: 12/01/2009 14:34:21 GMT-07:00
Type: Manually Established Receivable
Remarks:

Establish Late Interest Balance 4,8750%
Establish Principal Balance £1,248,15
Add Customer to Receivable

The following information will be displayed on the Receivable History Screen:

e receivable establishment details, for both manual and automated receivable
establishments

e any adjustments, collections, status changes, or settlements.

1-8-10 Page 37



8

1-8-10

Notice FI1-2948

NRRS Changes, Problems, and Workarounds

A Migration of Debt From Legacy Systems

All debts that resided in the legacy Common Receivables System or Automated Claims
System have been migrated to NRRS. The remaining 150 are expected to migrate before
December 31, 20009.

The debt migration included open receivables and claims and claims that were closed with a
zero balance within 16 months of NRRS going into production. Currently, the closed
migrated debts cannot be reestablished. Software is being developed to allow the debts to be
opened to reestablish a balance on the debt. These debts cannot be adjusted until they are
reestablished.

Demand Letters

Initial notification, first and second demand letters, and annual reminder letters are generated
in NRRS and printed from a central location. Currently, initial notification letters for eligible
debts are produced at the end of the day. Certain programs will not be eligible for letters
based on the program and debt basis code used to establish the debt. See program notices for
specific rules.

Subsequent letters (first demand, second demand, and annual reminder letters) are produced
from NRRS based on the eligibility of the debt and the amount of time passed since the last
letter. See 58-FI for due process policy.

An enhancement is planned to provide 48 hours notice before the printing and mailing of
initial notification letters so that the eligible list can be reviewed for accuracy and any action
necessary can be taken.

DCIA Status

The DCIA status indicates whether the receivable is in active referral for TOP or
cross-servicing. If a receivable is referred to TOP, the receivable can be offset from program
payments, settled partially or in-full, to generate demand letters and accept collections from
the customer. If a receivable is referred for cross-servicing, producer payments may not be
applied, and debts may not be settled until the debts have been recalled from cross-servicing.
Administrative offsets are permitted and will be automatically offset by NRRS.

Checks for receivables that have been referred for cross-servicing should be mailed to the
Department of the Treasury at the following address:

U.S. Department of the Treasury
Financial Management Service
PO BOX 830794
BIRMINGHAM AL 35283-0794

Note: FSA personnel are strictly prohibited from working/negotiating with a debtor that
has been referred to cross-servicing. Debtors must contact Department of the
Treasury at 1-888-826-3127.
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NRRS Changes, Problems, and Workarounds (Continued)

D

Promissory Notes

At this time, promissory notes will be handled as they were in the legacy systems. When a
promissory note is signed, the receivable will be settled in-full in NRRS by selecting, from
the Settle Receivable - Full Screen, “Settlement Type” drop-down menu, “Promissory Note”.
The promissory note plus supporting documentation should be FAXed to Jacky Martin at
816-926-7546.

A future enhancement to NRRS will allow managing promissory notes within NRRS, with
“Open - Promissory Note” being a status.

Small Amount Rule

NRRS was programmed under the Small Amount Rule for terminating receivables less than
$10. A future enhancement will change this to comply with the current Small Amount Rule
of terminating receivables less than $25. In the interim, in NRRS select, from the Settle
Receivable - Full Screen, “Settlement Type” drop-down menu, “Uncollectible” to terminate
eligible debts between $10 and $25.

Adjustments to Receivables

Adjustments are allowed to correct all data entered for a manually established receivable
with an open balance. NRRS currently is allowing nonmonetary adjustments to closed
receivables. This is an error that will be fixed. In the future, receivables must be reopened
before an adjustment is made. In the interim, do not adjust closed receivables.

Some adjustments have already been made in error on closed receivables resulting in
receivables being in a closed status but with an open balance. These will be corrected soon
to remove the incorrect accounting transactions.

Administrative Offsets

Future enhancements to NPS and NRRS will allow users to view receivables that will be
offset as follows:

e open receivables will be offset with the first payment issued, regardless of the county,
program, etc.

Example: DCP overpayment receivable will be paid by CRP payment, if CRP payment
is issued before DCP payment. NRRS applies offsets to the oldest eligible
debt first. NPS applies debt when the debt is received from the program
application.

e if the program involves an initial or advance payment that was made, canceled, and setup
as a receivable, and then a final payment issued; there is no method to force NRRS to
offset against that specific payment or program
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8 NRRS Changes, Problems, and Workarounds (Continued)
G Administrative Offsets (Continued)

e payments are being processed through Treasury and are subject to TOP offset; if a
customer has debts associated with other Federal and State agencies, TOP processing
may further reduce the payment from the amount shown on the transaction statement; the
customer will be notified by Treasury when this occurs

e “Reset special processing” in NPS should be used when the user is aware that a customer
may have additional debts that were established after the payment record was passed to
NPS.

Notes: “Reset special processing” may not identify all open debt. The customer may be
bankrupt, or pending offsets may be tied to other payments; for example CRP
payment that is currently in “hold for program cancel” status.

The “Offset Waiver” flag may be set to prevent offsets; this flag can be changed
to allow offsets. (The customer may have been in bankruptcy when the debt was
created and the flag was automatically set.)

H Incorrect Data on Receivable History Screen

An NRRS software glitch allowed incorrect data to display on the Receivable History Screen.
The software has been corrected so this should not happen again, but the incorrect data is
still displaying in the Receivable History. The incorrect data is confusing, but does not
affect the receivable balance or status. This data will be removed at a later date. Send screen
shots displaying the incorrect data to Robin Jones at robin.jones@kcc.usda.gov to expedite
removing the incorrect data.

I Corrections and Refunds

NRRS does not allow modifications to prepared schedules at this time. If a collection is
recorded in error and should be refunded, the refund will be handled manually.

Example: A producer paid for his NAP coverage twice; the second time, the fee was added
to the schedule of deposit that was later prepared and verified. A receivable was
generated to match the collection. When it was discovered the producer had
already paid the fee, the county withdrew the second receivable, but was unable to
modify the schedule to remove the receipt and refund the collection because the
schedule had been prepared.

Note: If a schedule has only been prepared, leave it until the delete software is available.
NRRS software will be modified to allow a receipt to be deleted or adjusted after preparation,
but before verification. In addition, software is being developed to allow reversing a
collection from the receivable after preparation. Again, if the schedule has been verified
there will be no way to correct the schedule or delete the incorrect entries.
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Corrections and Refunds (Continued)

In the interim, refunds will be made from the Receivable Management Office.
Documentation for refunds should include the State, county, producer ID, name, address,
producer’s phone number, original schedule number, date, original program, original amount,
and amount of the refund. Send explanation and supporting documentation to Stephen
Yulich by either of the following:

e e-mal to stephen.yulich@kcc.usda.gov
e FAX at 816-926-7546.

Full Refunds

When a collection or offset is received that is for more than the balance of an open
receivable, NRRS will apply the surplus to any other open debt. If there is money remaining,
NRRS will send a request to NPS to refund the money to the producer. However, if a
collection or offset is received and there is no debt to which to apply any of the money,
NRRS does not currently recognize the collection, since the money is not tied to a
receivable, and does not send a request to NPS for a full refund. If the producer is in the
County Office, it would be better to hand the producer their check back if there is no debt.
Return the check to the producer if there is not debt to apply it to.

Software is being developed to handle full refunds, but in the interim the refund will be made
from the Receivable Management Office. Send explanation and supporting documentation to
Stephen Yulich according to subparagraph 1.

Refunds for Collections Before the Inception of NRRS

There is no method for refunding money collected through System 36. All refunds will be
made through the manual process. E-mail or FAX all documentation and a brief explanation
for the refund to Stephen Yulich according to subparagraph I.

Price Support Loan Receivables

Previously, a defaulted loan was maintained in the Price Support System until delinquent and
then transferred to claims. The user established the debt on the Automated Claims System
and recorded the dates of the initial notification letter (INL) and first demand letter sent by
APSS. This established the correct interest start date. NRRS does not currently allow for
“old dates” to be entered on a new receivable. A new NRRS receivable for Price Support
will send an initial notification letter and not charge interest correctly. The dates can be
entered through programming, but very close coordination is needed between the County
Office and Kansas City so the dates are corrected the same day that the receivable is
established.

Software is being developed to establish receivables in NRRS through an interface with
APSS.
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M Commodity Loan Repayments

NRRS records the remittance portion of the loan repayment. Detail on the repayment is
handled through APSS. The remittance is entered in NRRS with a “Collection Type” of
“Price Support”. See Notice FI-2924 for instructions on using the NRRS cash collection
function.

Price Support Collections with Refund Due Producer

Record a new receivable, selecting program code “XXCOMMLNMR” for the amount of the
Price Support loan collection to be applied. This code should only be used when the amount
of the collection is greater than the amount applied to the loan. The new receivable will be
established for the amount applied to the loan. When the collection is applied to the
receivable, a refund record will be created and passed to NPS.

To record the receipt, select “Collection Type” of “Existing Receivable”. This will pay off

the new receivable and pass a payment request to NPS. See Notice FI-2924 for instructions
on using the NRRS cash collection function.
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