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1  Overview 
 

A Background 

The functionality for dishonored checks in NRRS has been automated.  NRRS will 
automatically update the status on the remittance when a check is dishonored by Treasury.  
Only National and State Office users will be able to dishonor a check manually.  National 
Office users will also have the ability to reverse a dishonored check. 

 
B Purpose 

 
This notice provides information about the new dishonored check functionality and financial 
transaction status. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Disposal Date 
 
June 1, 2016 

Distribution 
 
State Offices; State Offices relay to County Offices 
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1 Overview (Continued) 
 

C Contacts 

If there are questions about this notice, State Offices shall contact the appropriate office as 
follows. 

 
Issue Contact 

Software-Related Problems National Help Desk at 800-255-2434 or 816-926-1552. 
 
Note: Select option 3 for hardware and application software. 

Procedure for Dishonored 
Checks 

• Carrie Miller by either of the following: 
 
• e-mail to carrie.miller@kcc.usda.gov 
• telephone at 816-926-2853. 

 
• Rhonda Anthony by either of the following: 
 

• e-mail to rhonda.anthony@kcc.usda.gov 
• telephone at 816-926-6330. 

Policy on Dishonored 
Checks 

Veronica Richardson by either of the following: 
 
• e-mail to veronica.richardson @wdc.usda.gov 
• telephone at 202-772-6029. 

 
2 Dishonored Check Process 
 

A Financial Transaction Status Field 
 

The Remittance Detail Screen will have a new “Financial Transaction Status” field.  This 
field will indicate the status of the remittance and eliminate the need for the field office to 
contact the Receivable Management Office (RMO) for the check status.  One of the 
following three statuses will be displayed: 
 
• DISHONORED indicates that the check has been returned from Treasury, generally for 

insufficient funds 
 

• PENDING indicates that the check is still waiting to clear at Treasury 
 

• SETTLED indicates that the check has cleared at Treasury. 
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2 Dishonored Check Process (Continued) 

 
A Financial Transaction Status Field (Continued) 

 
NRRS will automatically: 
 
• update the financial transaction status from the Treasury file for each remittance 

 
• notify the program applications of the reversal 

 
Note: External program applications such as MPP, NAP and DLS using the NRRS Web 

Collection Service to transmit external receipts to NRRS will automatically cancel 
or delete the repayment or collection on their applications once the dishonored 
check notification is received.  CLPS, however, does not automatically process 
the repayment deletion for MAL.  This process will remain a manual process until 
a future CLPS enhancement. 

 
• establish a $25 dishonored check fee receivable for any dishonored farm program 

remittance.   
 

B Screen Examples of the Financial Transaction Status 
 

The following is an example where the financial transaction status is “SETTLED” for an 
internal receipt. 
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2 Dishonored Check Process (Continued) 
 

B Screen Examples of Financial Transaction Status (Continued) 
 

The following is an example where the financial transaction status is “SETTLED” for an 
external receipt. 
 

 
 

The following is an example where the financial transaction status is “PENDING” for an 
internal receipt. 
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2 Dishonored Check Process (Continued) 
 

B Screen Examples of Financial Transaction Status (Continued) 
 

The following is an example where the financial transaction status is “DISHONORED” for 
an internal receipt. 
 

 
 
The following is an example where the financial transaction status is “DISHONORED” for 
an external receipt. 
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2 Dishonored Check Process (Continued) 
 

B Screen Examples of Financial Transaction Status (Continued) 
 
The following is an example where the financial transaction status is “NA”.  This status is 
reserved for money orders, wires or other certified funds. 
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2 Action 

 
A RMO 

 
RMO will continue to notify field offices about a dishonored check through an e-mail 
notification. This is only to ensure that the field office can follow up with the customer 
timely to have the check replaced. 

 
B County Office 

 
The County Office shall follow instructions in this table when a dishonored check 
notification is received from RMO. 

 
Step Action 

1 Notify the payer by telephone and confirm by letter that a replacement 
remittance is due immediately, and that it must be either of the following: 

 
• certified or cashier’s check 
• money order. 

2 Take the necessary steps to secure collateral, CCC-owned commodities, or other 
property affected by the dishonored check.  When notified a check is dishonored: 

 
• immediately take steps to prevent removal of loan collateral, CCC-owned 

commodities, or other property, based on the dishonored check 
 

• for insufficient funds or no account, establish safeguards to prevent the 
removal of collateral, commodities, or other property based on other 
uncertified checks from the same person or organization 
 

• if the dishonored remittance is associated with a CLPS/MAL external receipt, 
the MAL repayment must be manually deleted in CLPS.  Do not certify and 
sign the refund payment in NPS for the NRRS collection overpayment 
associated with the dishonored check. 
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